MACK TRUCKS, INC.
KENNETH L. CULVER
7900 NATIONAL SERVICE ROAD
GREENSBORO, NC 27410
PHONE: 336-393-2701
FAX: 336.383.3106

November 2, 2009

Jason Lazaroff

Kleenoil USA

6913 Ave K, Suite #303
Plano, TX 75074

Dear Mr. Lazaroff,

This is in reply to you requesting a statement of our position regarding the use of your
Kleenoil Bypass Filtration system on our equipment.

Volvo Trucks North America neither approves nor disapproves any product(s) not
manufactured or sold by Volvo Trucks North America. The use of your products on our
vehicles do not in and of themselves void the warranty, but any damage which may
result from their use might not be covered under warranty as a warrantable failure.

Regards,

Aol

Ken Culver
Director, Warranty & Quality




